Southern Indiana Chinchillas Care Guide

Housing & Cage Setup
Temperature
Chinchillas thrive in cool environments. Ideal ambient temperatures should remain at or below 72°F (22°C). During warmer months, air conditioning is essential, as temperatures above 75°F (24°C) may result in heatstroke and potentially death. Ensure your chinchilla is not placed directly in front of air vents or in drafty areas.
They tolerate colder conditions well—even temperatures we might find uncomfortable. As long as their water bottle does not freeze, chinchillas remain content and often more active in cooler environments.
Bedding
Use only kiln-dried pine or aspen bedding. Avoid paper-type bedding (such as CareFresh), which can cause intestinal blockages if ingested. Cedar bedding is toxic and can be fatal.
Fleece liners are a suitable alternative, particularly for wire-floored cages. Liners must be cleaned and replaced at least once weekly—more frequently if soiled. Some chinchillas can be litter trained to urinate in a small box, but not all will learn this behavior.
Water Bottle
Given their tendency to chew, glass water bottles are recommended. These can be found in the small animal or bird sections at most pet stores. Avoid SuperPet brand bottles, which are known for inconsistent water flow.
Food Bowl
Avoid plastic bowls. Instead, use heavy ceramic, glass, or metal (coop cup) bowls that attach to the cage, preventing movement and tipping.
Cage Requirements
Chinchillas require space to jump and climb. Aquariums are not suitable. Provide a minimum of 2–4 square feet per chinchilla. Ideal cages are all-metal or wire cages with fleece-covered plastic components. Recommended models include the Exotic Nutrition Mansion or modified Critter/Ferret Nation cages with fleece accessories (available on Etsy).
Shelving
Replace any plastic shelving with kiln-dried pine or poplar (untreated). Wire shelves are acceptable if the spacing is small and the chinchilla has solid surfaces for rest, such as ceramic tiles or wooden planks. Avoid setups that create large open drops, which may cause injury.
Hideout
As prey animals, chinchillas require a safe place to retreat. Wooden hidey houses are ideal. Avoid plastic shelters, including igloos or tiki huts.

Diet & Nutrition
Pellets
Chinchillas should be fed high-quality, plain pellets. Recommended brands include:
· Mazuri Chinchilla Diet (Chin Chow)
· Tradition (Hubbard Life)
· Oxbow Essentials – Chinchilla (Red Stripe Bag)
· Science Selective Chinchilla
Avoid: Kaytee and other mixes with seeds, fruits, or colored bits, which are high in sugar and decrease lifespan. Pellets should be free-fed—provide more than your chinchilla needs, and let them self-regulate.
Hay
Hay is critical for digestive health. Offer unlimited access to hay. Preferred types include:
· Western Timothy Hay (Oxbow recommended)
· Orchard Grass
· Meadow Hay
· Brome Hay
· Oat Hay
· Botanical Hay
· Alfalfa Hay (use sparingly for adult chinchillas)
Hay should be available daily, not necessarily replaced every day.
Water
Provide fresh, clean water daily. Water bottles should be scrubbed weekly to prevent bacterial buildup.
Treats
· Under 6 months: No treats.
· Avoid commercial chinchilla treats, fruits, and vegetables (fresh or dried) due to their high sugar content.
· Raisins are especially harmful and may lead to liver/kidney disease and diabetes.
Approved Treats (for chinchillas 6+ months)
· Plain Cheerios (yellow box)
· Rolled oats (old-fashioned)
· Shredded wheat (plain)
· Rosehips
· Dried rosebuds
· Hibiscus, calendula, jasmine, and globe flowers
· Apple sticks or other chin-safe wood
· Hanging chew toys (safe materials only)

Basic Care
Dust Baths
Chinchillas must be given dust baths 2–3 times weekly to maintain healthy fur. Use chinchilla bath dust, not sand. Overbathing can dry the skin.
Never bathe a chinchilla in water—wet fur may lead to fungal infections due to moisture being trapped against the skin.
Chewing
Chinchillas must chew regularly to wear down their constantly growing teeth. Provide a variety of chew toys and wooden shelves. Lack of proper wear can lead to malocclusion, a painful and usually fatal condition.
Molars are worn down by chewing hay and wood, while incisors are maintained through regular chewing.
Exercise
Chinchillas require daily activity. Offer supervised playtime in a small, enclosed area (e.g., bathroom). Ensure the toilet lid is closed and remove hazards like electrical cords.
Exercise Wheels
Use a 14”+ diameter wheel to avoid spinal issues. Recommended brand: Pandemonium Pets. Pet store wheels are generally too small. Do not use plastic exercise balls, as they can cause overheating or spinal curvature.
Activity Cycle
Chinchillas are crepuscular—most active at dawn and dusk, though they may adapt to your schedule and be active at other times.

Health
Chinchillas are hardy, but monitor for these signs of illness:
· Diarrhea or soft stools
· Lethargy or weakness
· Loss of appetite or weight
· Drooling or pawing at the mouth
· Watery eyes, nasal discharge
· Trouble breathing or seizures
· Behavioral changes
Seek care from an exotics veterinarian if any of these symptoms persist beyond a few days.
Tooth Color
Adult chinchillas (8+ months) should have yellow-orange teeth. Pale teeth may indicate calcium deficiency. A flavored Tums or cuttlebone (from the bird section) may help. If not resolved, consult a vet.
Soft Stool Protocol
If soft stool (not diarrhea) appears:
1. Offer plain shredded wheat or burnt toast (completely black).
2. Activated charcoal is another option.
3. Remove pellets and offer hay-only diet for 2–3 days.
4. If symptoms persist, visit a vet.

Taming & Handling
Handling
Always lift a chinchilla with one hand under the chest and the other supporting the rump. Never lift by the ears, and avoid grabbing the tail unless near the base and with care.
Young children should not handle chinchillas unsupervised due to their fragility.
Bonding
Chinchillas are prey animals and may be shy or nervous at first. Introduce yourself slowly:
· Place your hand in the cage daily, palm up, and allow your chinchilla to sniff or climb onto it.
· Speak softly and move gently.
· Gradually work up to holding and interacting over several weeks.
Never hit or scold a chinchilla for biting. Stay calm, and avoid creating negative associations.
If your chinchilla escapes, do not chase it. Instead, place a dust bath in the area and wait quietly—they may return on their own.

Companionship & Introductions
Adding a Second Chinchilla
Adopt same-sex companions only. Avoid breeding unless highly experienced due to genetic risks and overpopulation.
Quarantine
New arrivals should be quarantined in a separate room for 30 days to allow for bacterial flora adjustment and to monitor for illness.
Introductions
· Start with supervised playdates outside the cage.
· Swap cages to acclimate them to each other's scent.
· When ready to house together, rearrange the cage layout to prevent territorial behavior.
Note: Not all chinchillas will get along. Fights can result in serious injury or death. Always monitor early interactions closely.

Final Notes
Your chinchilla may live 15–20 years with proper care. Daily attention, proper nutrition, and enrichment are key to ensuring a healthy and happy life.
If you have questions or need guidance, please reach out. We're always happy to support you and your chinchilla.

